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Mary Ellen Murrah is the Chief Strategy and Marketing 
Officer of the Vista Consulting Team. Prior to joining 
Vista, Mary Ellen spent more than 16 years managing and 
marketing a national legal case management software 
company. That position introduced her to thousands of 
personal injury law firms across the country. Putting that 
vast industry insight to good use, she’s a true powerhouse of 
strategy, marketing, and innovation and is passionate about 
helping firms cultivate an intentional culture and make their 
vision and mission a reality.

SPEAKER
Mary Ellen is a familiar face at annual legal events and a frequent voice on topics 
ranging from talent acquisition and retention to diversity, equity & inclusion. 
Whether speaking at conferences, legal events, webinars, or Vista’s annual events, 
Mary Ellen aims to engage and empower the audience with an entertaining and 
impactful presence.

OPERATIONS EXPERT
Mary Ellen is skilled in identifying business improvement opportunities and brings 
her extensive operations, team management, marketing, and industry knowledge 
to the Vista team. She has a true prowess for tackling projects with common sense 
management. Mary Ellen excels at identifying marketing opportunities that help 
businesses amplify their reach, attract the right clients and team members, and 
grow. Her approach is rooted in common-sense management, ensuring every 
strategy is practical and effective. Her keen eye for detail and deep understanding 
of the legal marketplace make her an invaluable asset.

LEADERSHIP AND HR AUTHORITY
As a SHRM Senior Certified Professional, Mary Ellen has a keen interest in human 
resources and leadership development. She works with plaintiff law firms to help 
ensure they have a solid foundation in place that serves to further their ultimate 
goals and objectives. Her greatest satisfaction comes from helping firms develop 
great leaders and achieve a culture of trust and accountability.



PRESENTATION 
TOPICS
•	 Managing High Performing Remote 

Teams

•	 Hiring for Culture

•	 Unifying Fractured Teams

•	 Mission and Vision Development and 
Cultivation

•	 Diversity and Inclusion Efforts  
Within a PI Law Firm

•	 Successful Interview  
Techniques

•	 Navigating Crucial  
Conversations 

•	 Using Marketing  
Efforts to Attract Top  
Talent

•	 Impactful 1:1  
Meetings

•	 Data Integrity and  
Reporting

•	 Internal Marketing  
Efforts 
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mmurrah@vistact.com
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